Polar - Product Operations Co-ordinator

Who we are:

Natural World Safaris is a ground-breaking, multi award-winning tour operator that prides itself on
crafting unique, wildlife-focused itineraries and experiences. Our un-replicated product offering,
coupled with our dynamic team of specialists and ground partners, provides unrivalled opportunity for
clients to get as close to the natural world as is possible. We recognise that our clients deserve not
‘the best’ but ‘their best’; whether this is free diving with Sperm whales, working with world renowned
conservationists or creating once in a lifetime memories. For us, the journey into the extraordinary is
guaranteed.

Our product spans 42 destinations worldwide and we will not be stopping there. We are on the search
for enthusiastic and passionate individuals to join our product team.

Who you are:

As one of our Product Co-ordinators you will play a key role in ensuring our clients have access to our
ground breaking product, working hard behind the scenes to ensure that all our product is delivered to
an exceptional standard.

You will be responsible for the operating and delivering of our small group trips, Including the logistics
of any kit that is required in location.

You will be ready to take ownership of specific product areas whilst working as part of a close-knit
team, confidently liaising with global suppliers and our Expedition Leaders on a regular basis.

You will recognise yourself as someone who has a sharp focus on accuracy and understands how
“getting it right” is critical to our business.

You will be a strong team player, who is proactive, approachable and understands the importance of
communication.

You will be highly organised but with the ability to reprioritise in an ever-changing travel landscape
and relish the opportunity to work in a fast-paced environment.

You will take ownership of implementation of new product from sourcing to the collateral produced
and the training of our Destination Specialists and wider team and ensure that our content is always
correct.

You will have a minimum of three years’ experience working in travel operations, ideally for an
adventure tour operator and have a passion for travel and the natural world. It would be useful, but
not essential to have guided/repped.

The Benefits:
A salary of £27,000 the Product Operations Co-ordinator will receive personal development and
strong career progression within a flexible hybrid office/WFH environment.

Other benefits applicable to this post include: +private healthcare +pension +store discounts +cycle to
work scheme +regular team socials +travel opportunities and enhanced holiday.

| want this:

If this sounds like where you want to make the difference, please send covering letter and CV to
sarah@naturalworldsafaris.com
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